
 

 

TO: Indirect Agents 
 
FROM: HQ National Distribution 
 
DATE: April 17, 2018  
 
SUBJECT: CDMA Retirement Information  
 
Please be advised that Verizon Wireless (“VZW”) will be updating its CDMA service (i.e., 1xRTT and EVDO), with Network 
adjustments starting on July 1, 2018.  VZW has announced that it intends to retire its CDMA network (1x/EVDO, 2G/3G) on 
December 31, 2019.  In anticipation of this retirement, VZW will no longer allow the Activation of new devices on CDMA 
after June 30, 2018.  For devices Activated on CDMA prior to June 30, 2018, VZW will continue support limited account 
servicing, such as Device ID Change, MDN Change, Price Plan Change, Suspend and Resume, and Reactivate MDN, through 
July 1, 2019.   
 
Beginning July 1, 2018, VZW will implement the following updates: 
 

• Only HD Voice-enabled Smartphones, HD Voice-enabled Basic Phones and 4G LTE data-only Verizon Wireless 
certified devices may be Activated on the Verizon Wireless network (Postpaid and Prepaid Services). 

• Only HD Voice-enabled Smartphones, HD Voice-enabled Basic Phones and 4G LTE data-only IMEI uploads will be 
accepted to the Verizon Wireless Device Management Database (DMD). 

 
Beginning July 1, 2019, the following maintenance activities on non-HD Voice Smartphones or 3G data-only devices will no 
longer be available for your use: 
 

• Rate plan and feature changes 
• MDN changes 
• Apply and restore from Hotline and Suspend status 
• Restore de-Activations that were made in error, per Verizon Wireless’ requirements 
• SIM changes on existing non HD Voice Smartphones 

 
After July 1, 2019, Upgrades from CDMA-only devices to HD Voice-enabled Smartphones, HD Voice-enabled Basic Phones 
and 4G LTE data-only devices will continue to be allowed. 
 
A summary of this timing is provided for your reference in the attached Exhibit 1. 
 
A summary of the current exceptions is provided for your reference in the attached Exhibit 2.  Please be advised that these 
exceptions are subject to change at any time at VZW’s sole discretion.  
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Please be advised that VZW reserves the right to alter this schedule or adjust its retirement plan at its sole discretion.  To 
the extent practicable, VZW will update Agent on schedule or planning changes, if any, to the extent that such changes may 
impact Agent’s obligations to service VZW accounts and Subscribers.   
 
All terms and conditions as set forth in your Agreement, including, without limitation, those relating to the payment of 
Compensation, remain in effect. The capitalized terms used in this notice shall have the same meanings as set forth in your 
Agreement. 
 
If you have any questions, please contact your Account Manager. 
 
Thank you for your continued support. 
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Exhibit 1 
 

Anticipated CDMA Retirement Schedule, Subject to Change  
Prior to June 30, 2018 No changes/BAU 
June 30, 2018 Network update to stop activating devices on CDMA 
After June 30, 2018 VZW will stop activating new devices on the CDMA 

Network 
• Only HD Voice-enabled Smartphones, HD Voice-

enabled Basic Phones and 4G LTE data only 
Verizon Wireless certified devices may be 
activated on the Verizon Wireless network 
(Postpaid and Prepaid Services) 

• Only HD Voice Smartphones, HD Basic Phones and 
4G LTE data only IMEI uploads will be accepted to 
the Verizon Wireless Device Management 
Database 

On and after July 1, 2019 The following maintenance activities on non HD Voice 
Smartphones or 3G data only devices will no longer be 
available for use 

• Rate plan and feature changes 
• MDN changes 
• Apply and restore from Hotline and Suspend 

status 
• Restore de-Activations that were made in error, 

per Verizon Wireless’ requirements 
• SIM changes on existing non HD Voice 

Smartphones 
After July 1, 2019 Only Upgrades from CDMA to 4G devices allowed 
December 31, 2019 CDMA Network retired 
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Exhibit 2 
 
 

 
Postpaid and Prepaid Device Exceptions  

Postpaid/Prepaid Device Name & SKU Extension Information 
Postpaid LG GizmoPal 2 

• LG-VC110 
• LG-VC110B 

LG Gizmo Gadget 
• LG-VC200 
• LG-VC200B 

Activations allowed on the VZW 
network until September 30, 2018 

Prepaid Smartphones LG Zone 3 
• LG-VS425PP 
• LG-VS425LPP 

LG Zone 2 
• LG-VS415PP 

Moto G Play 
• MOTXT1609PP 

Samsung Galaxy J1 
• SM-J100VLPP 

Allow VZW network activations on the 
network until December 31, 2018 

Prepaid Basic Samsung Gusto 3 
• SMB311VZPP 

Allow VZW network activations on the 
network until December 31, 2018 

 


